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Modular Tile & Broadloom Maintenance Guidelines
 

1. Preventive Care
D�� 1HZO\�LQVWDOOHG�FDUSHW�DQG�FDUSHW�WLOH�PXVW�EH�SURWHFWHG�IURP�RQ�JRLQJ�FRQVWUXFWLRQ�WUDGH�WUDI¿F���'R�1RW�8VH�
Plastic.  Plastic will accelerate soiling and discolor the carpet it was intended to protect.  Craft paper, Masonite or 
Cardboard are recommended.

b. Outside Maintenance – Minimize exterior sources of soil, sand, dirt and other foreign substances that can be 
tracked on to the installation.  Make sure all entrances to the building are clear of dirt and debris.  Especially loading 
dock areas.  Walk off mats from loading dock areas are also recommended.

c. Track-off Mats – Walk off mats, entrance grates and removable elevator carpets prevent soil from being tracked 
into the building and are highly recommended.

G�� 6SLOOV�±�'HVLJQDWH� VSHFL¿F�DUHDV�RI� WKH�EXLOGLQJ� IRU� UHIUHVKPHQWV�� �:KHQ�VSLOOV� RFFXU�DGGUHVV�TXLFNO\�� �6HH�
“Stains & Spills” for proper cleaning method.

e. Chair pads – Chair pads will protect carpet from rolling chair casters.  Pads will reduce wear, texture loss and 
PDLQWHQDQFH�UHTXLUHPHQWV�EHQHDWK�GHVN�DUHDV�

2. General Maintenance
D�� 9DFXXP� (TXLSPHQW� ±� 9DFXXP� (TXLSPHQW� PXVW� SURYLGH� DGHTXDWH� VXFWLRQ� ZLWK� 1RQDEUDVLYH� EHDWHU� EDUV� RU�
brushes.  Vacuums must be maintained on a regular basis and operate free and clear of lodged paper clips, plastic, 
VKDUGV�RI�JODVV��RU�RWKHU�VKDUS�HGJHV�WKDW�ZLOO�GDPDJH�WKH�FDUSHW�¿EHUV�

E�� 9DFXXP� )UHTXHQF\� ±� )UHTXHQW� YDFXXPLQJ� LV� QHFHVVDU\�� ,W� LV� D� UHTXLUHG� FRPSRQHQW� RI� DQ\� SURSHU� FDUSHW�
PDLQWHQDQFH�SURJUDP���+HDYLO\�WUDI¿FNHG�DUHDV�RI�WKH�LQVWDOODWLRQ�VKRXOG�EH�YDFXXPHG�GDLO\���/LJKW�DQG�PRGHUDWH�
WUDI¿F�DUHDV�VKRXOG�EH�YDFXXPHG�WZLFH�D�ZHHN���,W�LV�WKH�OHDVW�H[SHQVLYH�DQG�PRVW�HIIHFWLYH�PHWKRG�RI�FDULQJ�IRU�\RXU�
carpet.

F�� 6WDLQV�	�6SLOOV�±�6WDLQV�DQG�VSLOOV�PXVW�EH�DGGUHVVHG�TXLFNO\���1HLWKHU�JHW�EHWWHU�ZLWK�WLPH���0RVW�VSLOOV�DUH�EHVW�
remedied by the use of clean, warm water and neutral pH cleaning solutions.  Blot all spills with a clean absorbent 
WRZHO���'R�QRW�UXE�VSLOOV�LQWR�WKH�FDUSHW¶V�VXUIDFH����$SSO\�ZDUP�ZDWHU�WR�WKH�VSLOO��%ORW�GU\���5HSHDW�QXPHURXV�WLPHV���
$OZD\V�PDNH�VXUH�ZDWHU�LV�FOHDU�DQG�EORWWLQJ�WRZHOV�FOHDQ�DQG�GU\���5LQVH�DQG�EORW�GU\�XQWLO�VWDLQ�LV�UHPRYHG�

3. Professional Cleaning ±�$OO�FDUSHWV�DQG�FDUSHW�WLOHV�ZLOO�UHTXLUH�SURIHVVLRQDO�FOHDQLQJ��3URIHVVLRQDO�FOHDQLQJ�IUHTXHQF\ 
� LV�GHSHQGHQW�XSRQ�WUDI¿F��H[SRVXUH�WR�VRLOLQJ��VSLOOV��VWDLQV�HWF«�&RQVXOW�D�SURIHVVLRQDO�FDUSHW�FOHDQLQJ�H[SHUW�IRU���
� VSHFL¿F�UHFRPPHQGDWLRQ�

&DUSHW�&OHDQLQJ�&RPSDQLHV�UHFRPPHQG�D�YDULHW\�RI�FDUSHW�FOHDQLQJ�PHWKRGV���7RWDOO\�(QWHUSULVHV��//&�'RHV�1RW�
recommend a bonnet spin, rotary shampoo or cylindrical foam shampoo systems for any of its carpets or carpet tiles.  
These methods of cleaning will damage the carpet.

7RWDOO\�(QWHUSULVHV��//&�UHFRPPHQGV�D�KRW�ZDWHU�H[WUDFWLRQ�V\VWHP���7KLV�LV�WKH�PRVW�HIIHFWLYH�DQG�SURYHQ�FDUSHW�
cleaning method.  Make certain carpet is not over-wetted or walked upon
ZLWKRXW�DGHTXDWH�GU\LQJ�WLPH�

'U\�DEVRUEHQW�FOHDQLQJ�FRPSRXQGV�DUH�¿QH�IRU�LQWHULP�FOHDQLQJV���$�UHJXODUO\�VFKHGXOHG�FDUSHW�
maintenance and cleaning program are essential in order to keep carpet performing and looking its best.
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Modular Tile & Broadloom Maintenance (cont’d)
 

4. Special Issues – Carpet reveals whatever it has been exposed to.  Care must be taken to protect carpet from  
 soil, spills, furniture assembly and or furniture removal.  Furniture should not be dragged across carpet or carpet  
� WLOHV���'DPDJH�ZLOO�UHVXOW�

2Q�RFFDVLRQ� SXOOHG� ORRSV�ZLOO� ULVH� DERYH� WKH� FDUSHW¶V� VXUIDFH�� �7KHVH� VKRXOG� EH� WULPPHG� LPPHGLDWHO\� WR� DYRLG�
catching on other objects or from becoming worse.

6HDPV�RQ�EURDGORRP�PXVW�EH�VHDOHG���,W�LV�D�UHTXLUHPHQW���,I�QRW�SURSHUO\�VHDOHG��H[SRVHG��FXW�HGJHV�RI�WKH�FDUSHW�
will exhibit yarn sprouts along the seam area.  Contact an installation professional for a remedy.

)URP�WLPH�WR�WLPH�FDUSHW�WLOHV�ZLOO�UHYHDO�VSURXWV�DURXQG�LWV�HGJH�V��WKLV�LV�QRUPDO�DQG�ZLOO�UHTXLUH�WULPPLQJ���7KLV�
does not affect the warranty or performance of the carpet tile.
 

5. Pile Lifting ±�3LOH� OLIWLQJ� LV�DQ�DFFHSWHG�DQG�RIWHQ�QHFHVVDU\� IRUP�RI� UHJXODU�PDLQWHQDQFH�� � ,W� LV�RIWHQ� UHTXLUHG� 
� WR�HQKDQFH�WKH�FDUSHW¶V�WH[WXUH�LQ�KHDYLO\�WUDI¿FNHG�DUHDV�VXFK�DV�FRUULGRUV�RU�DORQJ�SLYRW�SRLQWV�


